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ATTACHMENT A 

DEPARTMENT OF EDUCATION POLICIES, GUIDELINES AND TRAINING 
REQUIREMENTS 

1. Laws, regulations and policies 

The Contractor and its personnel must comply with all laws, regulations and any DoE policies 
and guidelines (that the School makes it aware of) including the policies and guidelines 
referred to in this Attachment A. 

(links) 

 Code of Conduct Policy and Procedures  
 Working with Children Check Policy 
 Child Protection Policy: Responding to and reporting students at risk of harm   
 Child Protection: Allegations against Employees 
 Responding to Allegations against Employees in the Area of Child Protection 
 Complaints Handling Guidelines 
 Controversial Issues in Schools Policy and Procedures 
 Externally funded service providers delivering health, disability and wellbeing services to 

students: Information for providers and provider checklist 

2. Training 

Child Protection Training 

The Contractor and its personnel must complete, on an annual basis, the department’s 
Mandatory Child Protection Training online (via MyPL), or a suitable alternative child protection 
training program delivered by the Contractor for its staff. Prior to the commencement of any 
services at the school, the Contractor’s personnel who are engaged to provide services at the 
school will be required to provide the school with a copy of the certificate that is awarded upon 
completion of the DoE’s Mandatory Child Protection Training. 

Where the Contractor delivers its own child protection training, the Contractor warrants, by 
signing this Agreement, that this training covers the following content: 

 child protection mandatory reporting and professional conduct legal responsibilities 
 recognising child abuse and neglect indicators 
 understanding reporting processes for suspected risk of significant harm 
 acceptable and unacceptable practice in: 

 care and discipline of children 
 provider – child relationships 
 interactions with children with identified needs. 

A Contractor approved to deliver services under the Specialist Allied Health Service Provider 
Scheme (the Scheme), will have met the child protection training requirement as part of the 
Contractor’s qualification to the Scheme. The school is not required to obtain evidence of this 
training for a Contractor approved under the Scheme. 
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Health Care Related Training 

Where required by the school, the Contractor and its personnel may need to complete the 
ASCIA Schools and Childcare Anaphylaxis e-training or any other relevant health care related 
training specific to a student’s health care needs, and reflecting the nature of the service being 
provided and the degree of supervision of the provider’s activities at the school. 


